
Book Order Form 

Shipping & Handling is $15 for each book to a Continental U.S. or Canadian address.  
($70 air shipping to outside U.S. and Canada for each book. Add $20 per book VAT processing for shipment to EU). 

Transactions: Prices are in US dollars before adding Shipping & Handling charge.  

□ 1989 (1st)   $75 
ISBN1-889477-01-X 

□ 1990 (2nd)   $75 
ISBN1-889477-02-8 

□ 1991 (3rd)   $75 
ISBN1-889477-03-6 

□ 1992 (4th)   $100 
ISBN1-889477-04-4 

□ 1993 (5th)   $75 
ISBN1-889477-05-2 

□ 1994 (6th)   $75 
ISBN1-889477-06-0 

□ 1995 (7th)   $75 
ISBN1-889477-07-9 

□ 1996 (8th)   $100 
ISBN1-889477-08-7 

□ 1997 (9th)   $75 
ISBN1-889477-09-5 

□ 1998 (10th)   $75 
ISBN1-889477-10-9 

□ 1999 (11th)   75 
ISBN1-889477-11-7 

□ 2000 (12th)   $100 
ISBN1-889477-12-5 

□ 2001 (13th)  $100 
ISBN1-889477-13-3 

□ 2002 (14th)   $100 
ISBN 1-889477-14-1 

□ 2003 (15th & 9th Int’l)  
$100 

□ 2004 (16th)  $75  
ISBN1-889477-16-8 

□ 2005 (17th)  $100   
ISBN 1-889477-17-6 

□ 2006 (18th)  $100 
ISBN 1-889477-18-4 

□ 2007 (19th & 13th Int’l)  $125  
 ISBN 1-889477-19-2 

 

Tutorials      1995-2000: $150 each + Shipping & Handling; 2003: $75 + Shipping & Handling 

□ 1995 Tutorials 
ISBN1-889477-75-3 

□ 1996 Tutorials 
ISBN1-889477-76-1 

□ 1997 Tutorials 
ISBN1-889477-77-X 

□ 1998 Tutorials 
ISBN1-889477-78-8 

□ 1999 Tutorials 
ISBN1-889477-81-8 

□ 2000 Tutorials 
ISBN1-889477-82-6 

□ 2003 Tutorials (DFSS, TRIZ, Kansei Engineering) 
ISBN1-889477-83-4 

 

Special Lectures 

□ 1996 Special Lecture on Hoshin Planning   ISBN1-889477-80-X    US$50.00 each + Shipping & Handling 

□ 1999 Special Lecture on Kansei Engineering   US$250.00 each  + Shipping & Handling 
 

Forum Hardcopy: US$100.00 each + Shipping & Handling  

□ 1993-94 Hardcopy   ISBN1-889477-50-8 □ 1995 Hardcopy    ISBN1-889477-51-6 
 

 Total:  $ ________________________ (Total Book Price + Total Shipping & Handling in USD) 
 

Your Name  

Company  

Telephone  

E-mail*  

Industry  

Shipping 
Address 
Including 
Postal 
Code and 
Country 

 

*Corporate or school issued email addresses only. Free domain address such as gmail, yahoo, hotmail, UOL, etc. are not accepted. 

 Check (must be in US$ and drawn on a US bank) 

 Credit Card (Visa, MasterCard, American Express)        
Card Number  

Name on the Card  

Expiration Date 
(month/year) 

 

Cardholder’s     
Email Address* 

 

Billing 
Address of 
this Card 
Including  
Street Address, 
City, State, 
Postal Code,   
Country 

 

 

Fax the order to FAX +1 206-203-0733.  Email: bookorder@qfdi.org 
Mailing Address: QFD Institute, 1140 Morehead Ct., Ann Arbor, MI 48103 USA.    

NOTE: To view a list of papers and abstracts, please visit www.qfdi.org and use left navigations “Resources: Transactions.” 
For questions, please email or telephone +1 734-995-0847 (M-F 9 am – 5 pm, US Eastern Time). Orders with foreign P.O. 
box addresses and free domain email address such as yahoo, hotmail, gmail, uol and similar free accounts are not accepted.                
 




