Registration Form

February 27-28, 2012 QFD Green Belt® Certififcate Course, Orlando, Florida USA

Please type or write clearly.

Your Full Name

& This name will be used to print your certificate. Please be clear and accurate.

Job Title

Company

Street Address

City

State/Province

Postal Code

Country

Industry

Work Email

Telephone

Alternative Email or Telephone

Dietary or barrier free requirements if any

REGISTRATION FEE: US$1,995 per attendee

® The fee includes the latest release of the QFD Green Belt® training manual, case studies, Modern QFD templates
on a CD, your diploma upon completion of the course, plus lunch and coffee breaks.

® A US$100 per person discount for registrations of three (3) or more attendees from the same company.

YOUR TOTAL FEES: US$

PAYMENT METHOD

|:| Credit Card

Visa,
MasterCard, or
Amex

* [ check

* ] wire Transfer

Card Number

Expiration Date

Name on the card

Billing Address of this Card (Include
street address, city, postal code)

Cardholder’s Email Address

Cardholder’s Signature

CVC code

The last 3 digits on the back of Visa / MasterCard;
4 digits on the front of Amex

D | agree to the credit card charge by the QFD Institute of the amount typed above.

Please send the completed form to: FAX: +1 206—203-3575 EMAIL: registration@qfdi.org
(Or Register Online: www.gfdi.org/registration_gb_orlando.html )

An e-mail acknowledgement will follow within 24 hours of receipt of your Registration.




Registration Terms and Conditions
February 27-28, 2012 QFD Green Belt® Certififcate Course, Orlando, Florida USA

* Payment by Check: Checks must be in US$ drawn on a US bank. The check must arrive by
February 14, 2012, unless other arrangements are made with the QFD Institute in advance.
PAYABLE TO: QFD Institute, 1140 Morehead Ct., Ann Arbor, M| 48103

(Registration will be confirmed upon receipt of full payment check.)

** Payment by Wire Transfer: Wire transfer instructions will be e-mailed to you upon receipt of your
registration form. The transferred funds must arrive by February 14, 2012. The attendee pays all bank
fees associated with wire transfer services; please instruct your purchasing department and bank to add
applicable bank fees to your registration fees. (Registration will be confirmed upon receipt of full
payment.)

Cancellations after Registration & Substitutions: Cancellations notified by January 31, 2012 will

be refunded in full minus a 10% card processing fee if a credit card was used for payment, or minus the
applicable bank fees if transactions were made by wire transfer. (No processing fee if paid by company
check.) No refund will be made after that; however, substitutions are permitted without penalty.

Course Cancellations by the QFD Institute: The QFD Institute will make every effort to keep the
scheduled course dates. In the event of course cancellation by the QFD Institute, the QFDI's liability is
specifically limited to refunding the applicable course and/or program fees and excludes any incidental
or consequential damages.

Late Registrations & Cut-off Date: Registrations received after February 24, 2012 may be subject
to a 20% late registration surcharge due to the extra costs in material preparation.

Start and End Time: This course will be held from 8:00 AM to 4:00 PM on both days. Please plan on
full days on both days and schedule your travel accordingly. Late arrival and early departure before 4pm
on the second day could jeopardize your receiving the certificate.

This course requires pre-registration and pre-payment. Registration will be confirmed upon receipt
of full payment. No walk-ins will be accepted.

QFD Institute reserves the right to refuse sales of any product or service to anyone or any organization.
The QFD Institute products and services are available only where legally permitted. Registrations with
untrue, inaccurate, or incomplete information may not be processed; fraudulent use of credit card will be
reported to authorities. Registrations with overseas P.O. box addresses may not be accepted.

For questions, please contact registration@qfdi.org
TEL +1 734-995-0847 (M-F 9 am - 5 pm U.S. Eastern Time)

Quick Links . . .

QFD Green Belt® Certificate Course: www.qgfdi.org/gb_public.html
QFD Black Belt® Certificate Course: www.qgfdi.org/bb_public.html
Upcoming Symposium: www.qfdi.org/symposium.html

More public courses: www.qfdi.org/events/events.html




